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Abstact

Introduction: Job stress is inevitable, but it is mismanaged stress that is damaging in its consequences. Working as a doctor
may entail higher levels of stress and it is shown that teaching in addition to their clinical role, may increase their levels of
stress. Nevertheless, studies on job anxiety are scarce with teachers working in medical colleges. In the present study, job
anxiety levels were analyzed among groups of medical teachers belonging to different departments and colleges.

Methods: A pre-tested, structured questionnaire on job anxiety was administered to teachers each in government and private
medical college, through an independent person. Job anxiety scores were calculated and analyzed by non-parametric Mann-
Whitney ‘U’ test.

Results: Job anxiety levels were significantly higher (P=0.002) among teachers working in private medical college compared to
those in government college. It was found that job anxiety levels were more (P<0.001) in clinicians compared to basic science
teachers and also in female teachers compared to male teachers (P=0.016).

Conclusions: The findings of the study point towards the need for job-related interventions aimed at preventing burn-out among
medical teachers, probably through more meaningful faculty development programs.
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Introduction:

Job stress is inevitable and teaching is considered a
highly stressful occupation, especially medical
teaching, which demands very high standards.
Burnout syndrome is a negative affective response
occurring as a result of chronic work stress. Burnout
is characterized by physical and emotional
exhaustion, apathy, cynical attitude, low personal
accomplishment and reduced self-control. Several
studies on occupational stress have demonstrated
that burnout has a strong impact on certain
professions, teachers in particular.' There is a
reasonably large body of published research

evidence available which indicates that teaching is a

'highly' or 'extremely highly' stressful occupation for
up to one-third of its professionals.

While the early theories of burnout syndrome
focused exclusively on work-related stressors, recent
research adopts a more integrative approach where
both environmental and individual factors are
studied. Nevertheless, such studies are scarce with
teacher samples, especially working in medical
colleges. In the present study, a comparison is made
on job anxiety levels in two different groups, ie,
medical teachers of Government College and private
medical colleges.” Furthermore we evaluated the job
anxiety among clinical and nonclinical; male and

female teachers.
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The different occupational groups will have varied
demands in their profession. They influence on the
psychological state, which in turn affects their
performance and achievements.* The implication of
the study has its impact in medical education and
warrants counseling to develop positive personality
growth. To best of our knowledge, there is no study
available to assess the level of job stress among
medical college teachers. We also aimed to compare
these variables to identify the differences among
male and female teachers as well as clinical and non-
clinical teachers.

Material and methods:

This is a cross-sectional study of a psychological
survey among medical teachers working in private
and government institutions. A pre-tested, structured

questionnaire (Annexure -I) was given to the

teaching staff through a neutral person after
obtaining  approval of Institutional  Ethics
Committee. A written consent was taken from
respondents and they were given assurance of
confidentiality. A detailed proform of participants
also taken to rule out confounding variables such as
age, diseases and so on (Annexure -II). Study
sample included Government and Private medical
college teachers between the age ranges 26 to 60
years. The obtained results were expressed as mean
+ SE. Job anxiety scores were calculated and
analyzed by non-parametric Mann-Whitney ‘U’ test.
Results:

Job anxiety levels were significantly higher
(P=0.002) among teachers working in private
medical college compared to those in government

college (Fig 1).

Job anxiety scale
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M Private medical college
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B Govt. medical college
teachers

Fig 1. Job anxiety among private and govt. medical college teachers

It was found that job anxiety levels were significantly more (P<0.001) in clinicians compared to basic science

teachers (Fig 2).
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Fig 2. Job anxiety among basic science and clinical teachers
A significant increase (P<0.001) was observed among the teachers who were involved in research activities

compared to teachers involved only in teaching (Fig. 3).
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Fig 3. Job anxiety among teachers involved only in teaching and in both teaching and research
Furthermore, we found that job anxiety levels were significantly more (P=0.016) in female teachers compared to

male teachers (Fig 4).
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Fig 4. Job anxiety among female and male medical college teachers

However, no significant difference was observed (P=0.15) among different group of teachers in their inferiority

complex.

Discussion:

In the present study, job anxiety among medical
college teaching staff, who are working in the
government and private colleges was analyzed. We
found that anxiety levels were higher in teachers
working private medical colleges, involved in
research and administrative work along with their
teaching responsibilities. More anxiety is also
observed in female teachers and clinicians. Job stress
can be defined as the harmful physical and emotional
responses that occur when the requirements of the
job do not match the capabilities, resources, or needs
of the worker. Stress is the psychological and
physical state that results when the resources of the
individual are not sufficient to cope with the
demands and pressure of the situation.” Job stress
leads to poor performance at work and negatively
affects the health of an individual. Stress is inherent
in medical career and leads to poor quality of care,
affects career longevity, and causes personal

distress.®’

Working as a doctor or teacher may entail higher
levels of stress than are experienced by the general
population. Many studies have shown high levels of
stress in doctors, dentists, teachers, and lecturers. A
large number of factors are implicated, including low
autonomy, work overload, and lack of congruence
between power and responsibility. However, some
interesting studies also have shown that doctors and
dentists who take on a teaching role in addition to
their clinical role may increase their levels of stress,
but there is also evidence that this dual role may
reduce job-related stress, but more research is
needed to explain this finding.®

Job strain is negatively correlated with the
perception of symptoms both in women and men.
The many results evidence differences in the
occupational stress of men and women; in particular,
job insecurity may enhance anxiety in men. ° Women
had significantly higher empathy scores than men;
however, men had higher scores than male

normative groups. Age related negatively to
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depersonalization and emotional exhaustion for
women, whereas percentage of work time spent in
direct practice correlated with depersonalization for
men. The possibility that empathy and burnout might
represent opposite poles of the same underlying
construct was examined but not found. Instead,
emotional empathy was significantly positively
correlated with both emotional exhaustion and
personal accomplishment, whereas emotional
exhaustion was also positively related to

depersonalization.
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Generally, aggressive behaviour more often occurs
among school youth. It mainly includes verbal
aggression, disrespectful attitude towards a teacher
and refusal to follow his instructions. Other kinds of
aggressive behaviour were observed rarely. More
than half of the investigated persons did not feel
distress at school, some of them only a little. The
majority of subjects noticed the growing problem of
negative behaviour among school youth during the
last few years. Especially women defined their job as
stressful and  associated stress level with
psychosomatic disorders (most often the increasing
nervous stress and headache) they suffered from.
Therefore, some teachers had to use tranquillizers to
reduce stress level at work.""

The increased prevalence of psychiatric disorders
among teachers that was detected in the cohort of
state employees applying for a disability pension is
striking and warrants further investigation. This
finding points to the need for job-related
interventions aimed at preventing teachers'
psychiatric disorders, a multidimensional issue
which requires active debate among institutions,
unions, school authorities, the scientific community,
professional associations and, last but not least,
students and their families."?

Relevance and scope:

Stress is inevitable, but it is mismanaged stress that
is damaging in its consequences. Teaching is
regarded as a stressful occupation, but the perception
of the job as stressful may be influenced by coping
responses and social support. High job stress was
associated with low social support at work and
greater use of coping by disengagement and
suppression of competing activities. Studies have
suggested that behavioural disengagement and

suppression of competing activities are maladaptive
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responses in a teaching environment and may
actually contribute to job stress. Coping and social
support not only moderates the impact of stressors
on well-being but influence the appraisal of

. 12
environmental demands as stressful.

sources of stress among medical college teachers,
their possible solutions and preventive measures and
also to determine the effects of any change
secondary to implementation of preventive strategies

at different levels.

Hence, the present study may contribute to the

acknowledged need for further research to explore

References:
1. Lodolo D'Oria V, Pecori Giraldi F, Della Torre M,et.al. Is there any correlation between
psychiatric disease and the teaching profession? Med Lav. 2004 Sep-Oct; 95(5):339-53.
2. Pithers RT. Teacher stress research: problems and progress. Br J Educ Psychol. 1995 Dec; 65 (Pt 4):387-92.
3. Kokkinos CM. Job stressors, personality and burnout in primary school teachers.
Br J Educ Psychol. 2007 Mar; 77(Pt 1):229-43.
4. Muto S, Muto T, Seo A, Yoshida T, Taoda K, Watanabe M. Job stressors and job stress among teachers
engaged in nursing activity. Ind. Health. 2007 Jan; 45(1):44-8
5. Michie S. Causes and management of stress at work. Occup Environ Med 2002; 59:67-72.
6. Firth-Cozens J, Greenhalgh J. Doctors’ preceptions of the links between stress and lowered clinical care. Soc
Sci Med 1997; 44:1017-22.
7. Firth-Cozens J. Emotional distress in junior house officers. BMJ 1987; 295:533-6.
8. Rutter H, Herzberg J, Paice E. Stress in doctors and dentists who teach. Med Educ. 2002 Jun; 36(6):543-9.
9. Forcella L et al. Anxiety, job stress and job insecurity among teachers with indefinite or definite time contract.
G Ital Med Lav Ergon. 2007 Jul-Sep; 29(3 Suppl):683-6.
10. Williams CA. Empathy and burnout in male and female helping professionals. Res Nurs Health. 1989 Jun;
12(3):169-78.
11. Latalski M, Opalifiska E, Skérzynska H. Aggression and arrogance phenomenon among school youth as a
health risk factor for teachers. Ann Univ Mariae Curie Sklodowska [Med]. 2001; 56: 475-82.
12. Griffith J, Steptoe A, Cropley M. An investigation of coping strategies associated with job stress in teachers.
Br J Educ Psychol. 1999 Dec; 69 (Pt 4):517-31.

Annexure -1

JOB ANXIETY SCALE

NaME & i Age: i
Married / Unmarried : .........ovvvveiiiinneniiiiiiineeeeiiinnen, Post:..iiiiiiiiiiiiiis
DePt/SECtiON. ... Tenure of Work ............covvniiiiie
INCOME ..o Education/ Training ..............ccovvvvreeee
Instructions

This questionnaire is being administered to you for the purpose of a psychological survey Occasionally you have to face various problems
related to your job and working environment. The questions asked in the present scale are those which generally come to you or which you
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often experience

You will find 'Yes' and 'No' written against each question. If the statement of the question suits you then put a mark (v’) on 'Yes' and if

you-find it to be wrong then on 'No'. Try to be honest in your answers as far as possible. Your answers will be kept strictly confidential.

You would not write your name anywhere on this questionnaire

A A o e
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28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

YES NO

I usually fear I may be terminated from my job.

Our officers consider us to be hardworking and competent workers.

Our officers behave sympathetically and nicely with us.

I usually think and worry about my promotions.

I get here enough of opportunity to improve and display my abilities and efficiency.

I often feel that my officers and colleagues neglect and disregard me.

I often feel that I am not capable of performing my work as efficiently as I can.

Sometimes I think of what will happen to my family if I am turned out of my job.

It is my experience that hardworking, competent, and honest workers are given-respect and promotions here.

. There exist good relations between officers and workers of this company (organization).

. T apprehend that my officers and co-workers criticizes me and my work.

. I am confident that I can achieve the goal of my life through this job.

. Very often I feel that there are good chances of my promotion in this job.

. T often feel that here the workers are paid less in comparison to their abilities and efforts.

. T often-get worried that I would come under some catastrophe.

. T'hope that here I can get better opportunities to learn work-and increase my efficiency.

. In want of cordial relations and co-operation between officials and workers I often feel frustrated and mentally tense.
. Here-the employees are dealt with the principle of equality and honesty

. Due to this job I am deprived of respect from the society and sympathy from relations.

. Our officers punish us severely for trivial mistakes.

. T often get worried that I would not be able to progress.

. Often I am afraid thinking I may be suspended.

. My officers and co-workers misunderstand me.

. Often I am to restrain my anger and emotions for fear of the cruelty of. my officers and employer..

. Iam very of Len worried that I may be given some punishment.

. My job is not given due honour in society

. The idea that I would not get a job in some reputed company or organization after working over here for a long

period worries me.

I often feel that this job is not befitting or my capabilities and aptitudes.

I often apprehend and worry that my promotion would be barred.

Our officer give rewards to honest, hardworking and efficient workers.

Here officers and rank-and-file workers sympathize with each other.

Often I am blamed for others' mistakes.

Sometimes I feel that I am good for nothing.

The chances of promotion on merit are few in this company.

I do my work under heavy mental strain.

I often apprehend that I would be involved in some accident.

I often experience that here the workers are neither appreciated for their abilities and efficiency nor encouraged.
Here I have to work with certain persons whom I do not like.

My officers chafe at my work (performance) without reasons.

I often realize that the rights and responsibilities given to me fall too short to the real requirements.
I often feel that by staying over here I Cannot improve my competency and efficiency.

I sometimes feel that-I can do some other job with more ease and efficiency

I think of changing over to some other job.

I often feel that I have not selected a suitable job.

Most of the time I find that there is not a person among my colleagues in whom I can confide.
Sometimes I am afraid of false allegations being leveled against me.
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55.
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57.
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69.
70.
71.
72.
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80.
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I am often worried with the probabilities of humiliation from the dealings of the officials.
Though expenditures go on increasing, the probability of an increase in salary is very thin here.
I often feel that my work is interesting and simple.

I cannot advise any of my friends or relatives to come to this job.

It is my experience that employees of this factory are in a better position-than those in other factories.
Often I am afraid that my co-workers will get annoyed With me or leave my company.
Workers are treated here in the way they should be treated.

It often pricks me that my performance lacks special significance to the society.

Screening is made very often here and so chances of our promotion and increhlentarelesse.
[ usually feel that this life and job is a kind of burden for me.

In this company ordinary workers are not treated as human beings.

Even among my friends I often feel lonely.

In this company an ordinary worker can rise very high through his abilities and efforts.

In this factory ordinary workers cannot speak in favour of their welfare.

Here even after several years of service there is not any special increment in the salary.

I often apprehend that my colleagues may be promoted earlier than me.

I am often afraid o(my officers and employer without any apparent cause for it

Whenever any of my friends is promoted I feel disappointed.

I often apprehend and fear that my officers and employer might misunderstand me.

In five or seven years here, money cannot be earned as much as elsewhere

Here officers think of their own welfare only and not of the ordinary workers.

I often feel that I shall not be able to achieve inner satisfaction through this job.

My friends often complain against or crificise me before my officers and employer.

I often feel whether I shall be able to discharge my duties and responsibilities successfully
I often feel that I am working in a horrible and exciting environment

Here the workers get more opportunities to make use of their abilities and experience than those in other companies.
I observe that my colleagues do not express real happiness on my promotion or success.

Whenever my officers or supervisors observe my activities I undergo a sort of tension and fear.

My co-workers try to take undue advantage-of my trivial mistakes

I often apprehend that my officers may get annoyed with me.

Here I get enough opportunity to make independent use of my ability and competency.

I hesitate in meeting my friends and relatives because of the low status of my job.

My co-workers neither have faith in me nor like to tell me their personal matters.

I think that the services of workers of other companies are more secure than those of the workers of this company.

ANNEXURE II - PROFORMA

L PERSONAL DETAILS
Name in Full

Age
Sex

Designation and dep

Institution :

Income

Teaching experience
Caste/religion
Residence

. Native place

e A o e

—_
=]

II. PERSONAL HISTORY

History of hypertension

History of consumption of drugs

History of consumption of alcohol, tobacco chewing and smoking:
History of recent trauma

Bl e
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II1.

Iv.

Indian Journal of Basic and Applied Medical Research; June 2016: Vol.-5, Issue- 3, P. 137 - 145

® N AW

B

History of chronic illness

History of mental illness
History of headache, mouth ulcers
Are you a physically challenged person :

For Female subjects:
History of menstrual problems :

History of O.C. pills ingestion
Number of male & female children:
Any history of miscarriages, still birth:

FAMILY HISTORY

1. Relationship with husband/wife:

2. Relationship with children :

3. Are you asingle parent? :

4. Relationship with parents/ in laws:

5. Relationship with neighbors

6. History of any recent unpleasant event :

ANY OTHER ACTIVITIES
1. Involvement in research activity :

Involvement in administrative activity :

2.
3. Involvement in clinical practice
4. Involvement in any other business :

PERSONAL HEALTH PROFILE
1. Blood pressure :

2. Pulserate :

3. BMI(kg/m?) :
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